
Return Form

Thank you for
shopping with

Plasticland!

To read our entire
return policy, please visit: 

ShopPlasticland.com/Returns 

info@shopplasticland.com

Not 100% happy with your purchase? No problem. 
In order to qualify for return or exchange, merchandise must be in exactly the same Brand New, Unused, Unworn 
Condition that you received it in, and must not be a Final Sale item: Clearance Items, Panties, Tights, Perfume,  
Swimwear, Body Jewelry (including earrings), Cosmetics, Books, Sunglasses, and Special Order Items are 
final sale and cannot be returned or exchanged. 

      Returns received by us within 21 days of your order date qualify for refund, exchange, or store credit.

      Returns received by us between 21 - 30 days from the date on your order qualify for store credit only.

      After 30 days all items are Final Sale. No returns or exchanges will be accepted more than 30 days after your order date.

Returns:  Shipping charges are non-refundable. Sale items or items purchased using a discount code can be 
returned for store credit only. If your order was placed during a free shipping promo, and your return causes the 
order total to fall below the promo minimum, then a $7.95 shipping fee will be deducted from your refund or store 
credit. If you return multiple items totaling more than $200, a restocking fee of 10% will be deducted from your 
refund amount, or a store credit will be issued for the full amount. 
 
Exchanges:  If you loved the item, but it just didn't fit, or the color wasn't quite right, you can exchange it for a 
different size or color in the same item. If the new size/color you request is no longer in stock when we receive 
your return, we will issue a store credit instead.

By shopping with us you have agreed to the return/exchange policies stated 
above. Please ensure that your item qualifies for return before sending anything 
back. Ineligible items will not be returned to you.

Insurance & delivery tracking is recommended 
when shipping your return package. We are not 
responsible for loss or damage during transit.

ORDER NUMBER: ____________

Plasticland Returns
701 E Plano Pkwy,  Ste 408
Plano,  TX  75074-6757

Items to return:
Item Code Item Name Reason for Return RefundStore Credit Exchange

2

Your Name: Your Email:
Order #:

1

Exchanging? Please list the new size/color you would like:

Comments or Requests:

3

4 5

* If you need additional room please continue on a sheet of lined paper and attach it to this form.

Item Code Item Name Size/Color Quantity Total Price

$

$

$



Refunds/Credits/Exchanges are processed within 5-7 business days after we receive your return.  You’ll receive an email once it’s been processed.

Please see deadlines at the top of this 
page to figure out which option your 
return qualifies for.


